JOI'OBOP-ODEPTA
Ha OKa3aHUE TEICKOMMYHHKAI[HOHHBIX yCIyT

r. JloHenk

Omneparop TejiekoMMyHMKanuil — HauBuaAyanbHbIN npeanpuauMarens Bonocesny Enena BanentuHoBHa.
JInnensun Oneparopa Te1eKOMMYHUKALUIA:

- Jutiensust Ne J1030-00114-77/00674704 ot «05» centsiopst 2023 r. BeimanHas OenepanbHoit ciryk60¥ Mo Haa30py
B cepe cBs13H, MHPOPMAIIMOHHBIX TEXHOJIOTHH 1 MacCOBBIX KOMMYHHKaIMH «TereMaTnaecKue yciyru CBA3n».

- JTunensus Ne J1030-00114-77/00675151 ot «05» centsiopst 2023 r. BenanHas DepepanbHoi Cay)00i M0 HAA30py
B cdepe CBs3H, NHYOPMALMOHHBIX TEXHOJIOTHI U MacCOBBIX KOMMYHHKALMI «Y CIyTH CBS3M 110 Tepeaade NaHHBIX,
3a UCKIIIOUEHHEM YCIIYT CBSI3H MO Mepeade AaHHbIX JUIA eel epeaadn rojIocoBoi HHGopManum.

- Jluniensus Ne J1030-00114-77/00675162 ot «05» centsiops 2023 r. BeinanHas DenepanbHol CiTy:K00H 10 HAI30py
B cepe CBs3M, MHHOPMALMOHHBIX TEXHOJIOTUI U MaCCOBBIX KOMMYHHUKAINI «Y CIyTH CBSA3U JUIA LeJield KabenbHOTro
BEIAHW.

B cootBercTBum ¢ mynkroMm 2 cratbu 437 I'paxmanckoro Komekca Poccmiickoit @enepammu (I'K P®) B cimywae
TIPUHATHS U3JI0KEHHBIX yCIOBHH, AGOHEHT IMOCPEAICTBOM aKIeNTa HacTosmero J(oroBopa 3akiodaeT HACTOSIIUI
JloroBop 00 OKka3aHUM TEIEMAaTHIECKUX YCIIYT.

1. IIpeamer goroBopa

Ha ocnoBanun Hactosimero JJOI'OBOPA-O®EPTBHI Omeparop TeneKOMMYHHKAIWi TPHHAMAaeT Ha ce0s
00s13aTeNIbCTBA IO MTOJKITIOYCHUIO 000pynoBaHus AGoHeHTa K ceTn Omieparopa TeIeKOMMYHUKAIWHN (B AalbHEHIIEM
CeTp) M TIpenOCTaBIEHUA €My IUIATHBIX YCIIYT INEpeAavyd JJaHHBIX B TEICKOMMYHHKAIMOHHBIX CETAX, a TaKXKe
TEJIeKOMMYHHUKAIIMOHHBIE YCIYTH A menel kabenpHoro (He 3¢upHOTo) Bemanus no texuonoruu |IPTV, koTopeie
HMMEHYIOTCS B lajibHEIIEM Y CIIyTru.
1.2. Yenosus OdepTs MOTYT OBITH IPUHSATHI JIUIIOM, HMEIOLIMM HAMEPEHUE MOTydaTh Y CIyTH, peoCTaBIIsieMble
OmepaTopoM CBs3H, HE HHAYE KaK ITyTeM NPHUCOEANHEHU K npeanoxeHHoi Odepre B nenoM. B coorBeTcTBIH C
myHKTOM 2 ctaTthu 437 'K PO, B ciryuae mpuHATHS H3II0’KEHHBIX HIDKE YCIOBHIA U OIUTATHL Y CIIyT (pr3myeckoe
TmIo, mpousBommiee Axmnent 3toit Odeptsl, ctanoButcss AGoHeHTOM, a OniepaTop cBs3u U AGOHEHT COBMECTHO —
Croponamu JloroBopa Ha okazaHue Y CIyr CBS3U.
1.3. B cootBetcTBHHU co cTaTbeit 438 'K PO, AkiienToM, TO €CTh MOJHBIM U 6€30TrOBOPOUYHBIM NPUHIATHEM YCIOBHH
Hacrosiero Jlorosopa, cunraercs omata AGOHEHTOM Y CIIyT Ha BhIJaHHBIH JIneBoii cyuer.
1.4. OnepaTop CBS3M HE HECET OTBETCTBEHHOCTH, a AGOHEHT NMpUHUMaeT ycioBue, 4yTo B Cetu MIHTEpHET MOTYT
COJIEPXKAThCS MaTEPHAJIbI, BEIPAXKAIOIHE (MM OTPAXKAIOIIIe) YACTHOS MHEHHE TPETHHX JIUI] MU IPYIIIBI TPETHUX
JIMII, B TOM 4HcIie: HH(OpMAIUI OTKPOBEHHO CEKCYalIbHOTO XapaKTepa; CBeACHHs 00IIeCTBEHHO-TIOMUTHYECKOTO U
COIIMAIIBHOTO XapaKkTepa, B KOTOPHIX 1711 AOOHEHTA, 110 €ro MHEHHUIO, MOXET COJIepKaThCs OCKOPOUTETbHAs
HHpOpMALHS.
Joroop pazpabotan B cootBeTcTBHU ¢ DenepanbHbM 3akoHOM PO Ne 126-®3 ot 07.07.2003r. «O cBs3m»,
pEerynupyeT OTHOIICHHUS M0 OKa3aHHIO YCIyT Mexay OneparopoM U AGOHEHTOM.

2. 3HayeHHE TEPMHHOB

2.1. Omnepartop TeIeKOMMYHMKAaLMIi - pr3ndecKoe JNI0, OKA3bIBAIOIIEE TEIICKOMMYHHUKAIIMOHHBIE YCITyTH.

2.2. AdoHeHT — mone30Barenp Yyt Oneparop TeICKOMMYHHAKALUH , TPUHABIINHN MPEI0KEeHNE (AKIET)
Jorosopa ohepTsl.

2.3. Yciayrm — KOMIUIEKC TeJIeKOMMYHHKAI[HOHHBIX CEPBUCOB, CBA3aHHBIX C JIOCTYIIOM K BCEMHPHBIM
MHPOPMAMOHHO-BEYUCIUTEIBHBIM pecypcaM, TeIeKOMMYHUKAIIHOHHBIM YCIIyraM JUIs 1eneit kabenpHoro (He
3(UPHOTO) BEMIaHus 10 TexHoaoruu IPTV.

2.4. TloakJioueHHe — KOMIUIEKC TEXHHYECKHX MEPOIIPUSTHI [l OPraHU3alMy BbIICIICHHOM JINHUU CBS3H OT
obopynoBanus Oneparopa TeJIeKOMMYHUKAIHHN 10 000pytoBaHust AGOHEHTA JUIs IPeIOCTaBICHUS Y CITYT.

2.5. IlepconaabHble JaHHBIE — CBEJCHUS, OTHOCSIIMECS K MPSIMO MM KOCBEHHO OIIPECIEHHOMY HITH
ornpezeasieMoMy (GU3MYECKOMY JIHILY.

2.6. AGoHeHTCcKas miaTa — (QUKCHPOBaHHBIN MaTesk AOGOHEHTa 32 YUeTHBIH Mepro/ B COOTBETCTBHH C
BbIOpaHHBIM Tapu(HBIM IIIAHOM.

2.7. Tapudubli naan — naket Yciayr, 00ycIoBIeHHbIH TeKymuMHy Tapudamu OrepaTopa TeIeKOMMYHHUKALIUH.
2.8. Caiitr OnepaTopa TeJIeKOMMYHHKAIM - opuinaibHbIA BeO-caiT Omneparopa TEICKOMMYHHUKAIIMI B CETH
WurepreT, pasMereHnHblii o aapecy: https://iks.dn.ua comepskammii Bcro uapopmanuio 06 Oneparope

TEJIEeKOMMYHUKALUK U Y cyrax.

2.9. MAC-aapec — 3T0 yHUKaJIbHbIH uieHTHHKaTOp AGOHEHTCKOTo 000pynoBaHus B TelnekoMMYyHHKAIIMOHHOM
cetn OnepaTtopa (M3MEHsIETCS ITPH 3aMEHE CETEBOTO 000PYT0OBAHMS).

2.10 JIuneBoii cueT — 000COOICHHBIH 00BEKT crcTeMbl Oeparopa TeIEKOMMYHHUKALMN IS y4eTa ONCePaIlHid,

CBSI3aHHBIX C OKa3aHUEM YCIYT KOHKPETHOMY AOOHEHTY Ha OCHOBE JJBYXCTOPOHHHUX OTHOLICHUIT AGOHEHTa U

Onepatopa TenekoMMyHHKanuit ycinyr. Homep nuieBoro cuera yHUKaneH B npeaenax cucremsl Oneparopa



TenekoMmyHuKanuid. Oneparop cesizu — IKS.NET

2.11 AGoHeHTCKasi TMHUSA — JIMHUS CBSI3U, COeIUHS01ast AGOHEHTCKOe YCTPOUCTBO C y3/10M cBsi3u CeTH
nepefavyu AaHHbIX OnepaTopa CBsA3H.

2.12 AGOHeHTCKOe yCTPOMCTBO — Haxo/slleecsl B 3aKOHHOM BJIaJleHUU AGOHEHTa M0J1b30BaTe/bCKOe
obopyf0BaHue, obecriednBatoliee AGOHEHTY JOCTYI K ycayraM OnepaTopa cBsA3H, NOCPeICTBOM
NOJKJII0YEHUS AaHHOro 060pyAoBanus k Cetu OneparTopa CBA3H.

2.13 Akmnent —monHOE 1 6€30TOBOPOYHOE MPHUHATHE HacTosImero JJoropopa myrem ocymiecTBieHnsT AGOHEHTOM
ormatel Yy, B cooTBeTcTBUH co ctaTher 438 'K PO. Akuent Odeptsr co3maet [JoroBop Ha oka3zaHue Y CIyT.
2.14 BaokupoBKa — BpEeMEHHOE PHOCTAHOBIICHHE OKa3aHUs Y CIIyT 110 MHULMAaTUBE AOOHEHTA UM IO
nnnnuarise OnepaTopa CBsSI3H, B TOM YHUCIIE IPU HApYLIIEHUH CPOKOB OILIAThI Y CIIYT, OCYIIECTBISIEMOE B OPSIIKE U
Ha yCJIOBHSX, IPEyCMOTPEHHBIX /loroBopoMm.

2.15 Jlorosop - JloroBop Ha oka3aHue YcCIyr, 3aKJII0YEeHHBIH Mexay OnepatopoM 1 AGOHEHTOM MOCPEICTBOM
aKIenTa myoarmyHoit opepThl, COBEPIIEHHOT0 AGOHEHTOM ITyTEM H3JI0)KEHHBIM B HACTOSILIIEM JIOTOBOpE - odepTe (B
cooTBeTCTBUH ¢ TyHKTOM 3 cTathu 438 'K PO akuent odepTs! paBHOCHICH 3aKITIOUSHIIO TOTOBOPA Ha YCIIOBHSX,
H3II0KEHHBIX B 0bepTe)

2.16 JImuynblii kKaOuHeT — pa3zen Ha caiite OnepaTopa CBS3HM, CONEPKAIIUI CTATHCTHUECKYIO HHPOPMALIHAIO 00
00beMe MOTYUSHHBIX Y CIIYT U TeKyIeM cocTostHuM JIneBoro cuera AGorneHTa. Kpome Toro, B ciydae HaJIMIus
TEXHUYECKOH BO3MOKHOCTH, HA TAHHON CTPaHHIIE MOKET OCYIIECTBIATHCS MOIIHNCKAa AOOHEHTa Ha OKa3aHHUEe
KOHKPETHBIX Y CIIYT, OTKa3 OT HHX, a TAK)KE Pa3MeIlaThes ClielHalbHble yBeqomieHns OnepaTopa cBS3U B aJpec
AGoHeHTa.

2.17 PacyeTHBI MepHox — MIPOMEKYTOK KaJCHAAPHBIX YKCEI, B KOTOPOM OBbLIIM OKa3aHbl Y CIIYTH,
cocrasismonye nmpeamer Jlorosopa. B 3aBucuMocTy OT cpoka MOIKIIOUEHHS, PACUETHBIM NIEPUOIOM MPHU3HAETCA
MPOMEKYTOK KaJICHIAPHBIX Yncell ¢ | yucia MecsIa 1o JeHb MPeIeCcTBYIONMH | ynucty cieayromero Mecsua,
2.18 IlepepsIiB B IpeaocTaBJIeHUH Y CIYT — CIydaifHOE TpeKpalleHne Y cllyr BO3HHUKIIEE H3-3a OTKa3a Win
(u3MUECKOTO MOBPEXKICHUSI 000PYIOBaHMUS, IPOrPaAMMHOTO 00ECIICYSHUsI WK 3aIIaHUPOBaHHAs TPHOCTAHOBKA B
OKa3aHUH Y CIIyT BBy IPOBEACHHS PErIaMEHTHBIX U HHBIX PEMOHTHBIX PalboT.

2.19 TIpefickypaHT — JCHCTBYIOUINI CHCTEMaTH3UPOBAHHBIN TiepedeHb yeryr Oneparopa CBsI3U ¢ [ICHAMH,
nyonukyemsblii Ha HTepHeT-pecypcee mo aapecy: https://iks.dn.ua

2.20 Cerp (UaTepHET) — riobanbHas HHPOPMALMOHHAS CETh, 00BEANHSIONIAS YaCTHBIC W OOIICCTBCHHEIC
KOMITBIOTEPHBIE CETH, YaCTH KOTOPOH JIOTHYECKH B3aMMOCBSI3aHbI IPYT C APYTOM ITOCPEACTBOM E€IHHOTO aJpEeCHOTO
MPOCTPAHCTBA, OCHOBaHHOTO Ha Tipotokoine TCP/IP.

2.21 Tpaduk — mobas nHpopMalusl, nepeaaBacMas uepes IUTI03bl U KOMMYTALMOHHBIE Y3JIbI C HCIIOJIb30BaHUEM
nporokoia IP.

2.22 Texnuueckasi BO3MOKHOCTb — COBOKYITHOCTh TEXHHYECKUX YCTPOUCTB (000pYI0BaHMUS ) JINHEWHBIX
COOPY>KEHHH, TTO3BOJIAIONTNX PEIOCTAaBUTH 3asBICHHYIO YCIYTY.

2.23 3asiBKka Ha MOAKJIKYEHHE — FOJIOCOBOE MM TEKCTOBOE oOpareHue kK Omneparopy ¢ npeocTaBIcHHEM
naaHbIX VO, nacnopTHBIX AaHHBIX, aApeC IMPEI0CTABICHHUS YCIYTH U KOHTaKTHBIN HOMep TenedoHa.

2.24 Coraacue — JOKyMEHT, ITOANHChIBaeMbIii CTOpOHAMH B paMKax JJOTOBOPA C LEbIO TPUOOPETEHHS
AbonerTom Yy cBsa3u Omneparopa, conepxkamuii @O aboHeHTa, TaCIIOPTHEIC JaHHBIE, aipec MPEIOCTaBICHHS
YCIYTH U APYTYIO HEOOXOAMMYI0 HH(OPMALIHIO

3. O0s3aTeabCcTBa CTOPOH

OnepaTtop Te1eKOMMYHHKAIUIA:
3.1. Tlopkmouuts  Ethernet-o6opynosanme  AGOHEHTa K  TeJEKOMMYHHKAlMOHHOW ceth  Omneparopa
TeleKOMMyHHKamii mo wuHTepdeiicy Ethernet, ¢ ucmonp3oBanmem mpotokonoB mepemaun manubix 1CP/IP, c
aBropuzanueid mo MAC-anpecy B cetu OnepaTopa TeIeKOMMYHHKAIIWH, B COOTBETCTBUM C BHIOpaHHBIM AOOHEHTOM
tapudueiM TwraHoM 1wiaHoM  ([Ipumokerme Nel k [loroBopy) B COOTBETCTBHH C JeHCTByROmuMH B PO
TEXHUYECKMMU HOPMaMH U UMEIOLIMHUCS JIULIEH3USIMH.
3.2 3apeructpupoBats HHpopMaimioo 00 AOGoHeHTe B cetn Omneparopa TeJIeKOMMYHUKAIMH, IPUCBOUTH CETEBBIE
PEKBU3UTEL.
3.3 OO0ecrieunTh KpYIrJIOCYTOYHBIH H0oCcTynm AOOHEHTa K YcilyraM 3a HCKIIOYEHHEM [epepbhiBOB LIS
NpOGUIAKTHUECKUX  MEPOIPHUATHI, PEMOHTHBIX paboT, MOJepHU3aIMd COOCTBEHHOTO 00OpYyIOBaHUS.
3.4 YcrpaHiTh HEUCIPABHOCTH, MPEISITCTBYIOIINE IMOJIb30BAHUIO YCIyraMu (C y4eTOM BO3MOXKHOCTH JIOCTYMa B
moMerieHne aboHeHTa) B TedueHHe 24 (IOBaalaTH dYETHIpEX) dYacoB C MOMEHTa mojgadd AOOHEHTOM
COOTBETCTBYIOIIETO 3asBICHHA (YCTHOTO WM NMUCBMEHHOrO). B ciyuae ecim mepnosl HEMCIPaBHOCTH IPEBBICHII
OJTHM CYTKH, a HEUCIIPaBHOCTh MPOM30IILIA HE 110 BUHE a0OHEHTa, NPOU3BOJUTE IepepaciyeT aOOHEHTHOW IUIaThl B
COOTBETCTBUH C 3aKOHO/aTeNbcTBOM Poccuiickoit denepaiuu.

3.51lo mHMIMaTHBEe abDOHEHTa OMEepaTop TENICKOMMYHHKAIUA 00s3yeTCs MPHOCTAHOBUTH MPEIOCTABICHUE YCIYT,
MOJABIIEMY 3asBIICHHC a0OHCHTY HA CPOK, YKa3aHHBIN B 3asBICHHH, HO He Oonee omnHoro roma. Ilpu 3ToMm,


https://iks.dn.ua/

MIPUOCTAHOBJICHWE OKA3aHWUS YCIYyT MO0 MHUCBMEHHOMY 3asBICHHI0O AOOHEHTa CpPOKOM Ha OJMH MecsI OecIUIaTHO,
MOCJEIYIOUINE MECSIIBI C OMIATOM, COTIaCHO MpeHCKypaHTy.

3.6IlepeueHsb n onucaHue yciyr, ClielMaIbHBIE YCIOBHUS OPraHU3alliH, TOPSIOK MIPEAOCTaBICHHS YCIyT AGOHEHTY
ONPEAENAIOTCA HACTOSIIUM J[0OrOBOpOM, COOTBETCTBYIOIUM NpuiioxkeHrueM Nel k JloroBopy, B COOTBETCTBUU C
®enepanbHbM 3aKOHOM PD Ne 126-03 o1 07.07.20031.«O CcBA3M».

AOoHeHT 00s13yeTcs:

3.2 O0ecrnieunBarts gocTyn crenuanuctoB Oneparopa TeJIeKOMMYHUKAIMK B TOMEIIEHHE K MECTY pa3MEICHUs
O6opynoBanusi AGOHEHTa JJIsl IPOBEACHUS PaOOT M0 MOAKIIOUEHHIO K Y CITyraM, a TakKe B Cllydae IPOBE/ICHHS
TUIAaHOBBIX WJIM PEMOHTHBIX paboT.

3.3. [penocrasmsats criermanucty Omeparopa TeIeKOMMYHHUKAIMA HHOOPMAIIHIO O MECTaX KPeIUIeHUs
KopoOoB miH mpokitanku kademns. [Ipu atom OnepaTop He HECET OTBETCTBEHHOCTH Tiepes] AGOHESHTOM U TPEThIMHU
JWLAMH B CTydae HapyIeHUs (QyHKIIMOHUPOBAHUS CUCTEM KXHU3HEACATCIBHOCTH 1 KOMMYHHKAINH B TOMEICHUN
AboneHTa.

3.4. B ciryqae cmensr cBoero MAC-anpeca cooOmuts 00 3ToM OmnepaTopy B HEJSIX pErHCTPallui JaHHBIX
W3MEHEHUH.
3.5. Perynspno (ue pexxe 1 paza B 7 nHeill) mpoBepsATs HAIWYUE yBeqoMiieHUI OnepaTopa TeIeKOMMYHUKAIIUMA

Ha caiite https://iks.dn.ua/ . B cny4ae Hapymienus nannoro oos3arensctsa Oneparop TeIEKOMMYHHUKALUHM HE HECET
OTBETCTBEHHOCTH nepea AGOHEHTOM 3a BO3MOKHbIe n3MeHeHus Aeictytomiero JJOI'OBOPA-ODEPTHI.

3.6. IIpenocraButs OnepaTopy TeIEKOMMYHHUKAIIMH HCIIpaBHOE 000pyI0BaHNE, HEOOXOAUMOE IS
IOJKJIIOUCHHS U ITOJIb30BaHUA yCJ'IyFaMI/I, C YCTAaHOBJICHHBIM COOTBCTCTBYIOIIHUM IPOTPAMMHBIM NIPOAYKTOM.
3.7. CBOECBpEMEHHO W B IIOJHOM 00BbEME BHOCHUTH AOOHEHTCKYIO IUIAaTy 3a YCIYyrH He IMO3JHEe KaKAOro

MEPBOTO YHCIIAa MeCsIa, B KAauyecTBE IPENOIUIaThl 3a CICAYIOMMH KaJeHOapHBIA Mecsl. B cimydae HeorwiaTel
Tapu(HOTO TJIaHAa JO TMEPBOTO YHCIa Mecsla, IPEeNOoCTaBICHHE YCIyrd OyOeT IPHOCTAHOBJICHO IO MOMEHTa
BHeCeHMSI AOOHEHTCKOM IUIATHI.

3.8. Ucnonp3oBate ycnmyrum Omepartopa TeNeKOMMYHHKAIIMA TONBKO B MENAX, HE IPOTHBOPEUAIINX
JICHCTBYIOIIEMY 3aKOHOaTeNbcTBY Poccuiickoit denepanuu.
3.9. CaMOCTOATENbHO OIIaYMBaTh BCE YCIYTM OpraHU3alMil CBS3W TI0 YCTAHOBJICHUIO COCIUHEHUS C

nHpopManmoHHEIM y3110M Oneparopa TeleKOMMYHHKAIHH.

3.10.  He npenocraisite yciyru Oneparopa TeJIeKOMMYHUKAIMH TPETHUM JIULIAM.

3.11.  He ucnonb3oBate yciyru Oneparopa TeIeKOMMYHUKAIMHA B KOMMEPYECKUX 1IEIISX.

3.12. Hectu OTBETCTBEHHOCTD 3a COZECp)KaHUe HHPOPMAIINH, TEPEeJaHHOM UM 1o cetu Oneparopa
TEJIEKOMMYHHKALIU, BHE 3aBUCUMOCTH OT BEIOPaHHOTO UM CIoco0a rnepeaadn HHGOPMaIUH.

3.13.  He pacmpoctpaHATs OocpeaAcTBOM ceTi OnepaTopa TeIeKOMMYHHKANNH HHOOPMAIIHIO, KOTOPas TIPSMO
WA KOCBEHHO MPOTHBOPEYHT OOIICHPUHATHIM HIIH PETJIAMEHTHPOBAHHBIM IIPABIJIaM OOMICHUS U 00IICCTBEHHBIM
MOpaJIEHBIM HOpMaM TIOBEACHUSI.

3.14.  He ucnons3oBath Yciryru Oneparopa TeIeKOMMYHHUKAIHN C IEIhI0 HECAHKIIMOHUPOBAHHOTO JOCTYIIA K
000pyIOBaHUIO ITONB30BATENICH CETH, a Takke 00opymoBaHuio Oreparopa TeIeKOMMYHUKAITHA.

3.15.  O6pamarscs k Oneparopy TEICKOMMYHHKALUH € XKaa00aMu U MPEII0KESHUIMH.

3.16.  O3HAKOMHTCS C YCIOBHSIMH PabOThI, CIIOCOOAMH OILIATHI, TIOTYYNUTh KOHCYJIBTAIIUIO O paboTe yCayr Ha
caiite Onieparopa Tenekommynukarmii https://iks.dn.ua, no reneponam +7(856) 201-80-71, +7(949)099 -51-21,
anekTpoHHoit moure: office@iks.dn.ua.

4. CpokHM M NOPS/I0K BHINOJHEHUS] padoT

4.1. [Moaxrouenne M HacTporika 000pyaoBaHus a0OHEHTa K ceTr Orneparopa TeIeKOMMYHUKAIAH
OCYILIECTBIIICTCS B TCUCHHUH JCCATH pabounX JHEH ¢ MOMEHTA IMOCTYIUICHHS 3asBJICHUS Ha MOIKIFOUCHHE.
4.2. CpOKH OIKTFOUYCHHS MOTYT OBITh U3MEHEHBI TIPU COTJIACHH 000HMX CTOPOH HITH (popc-MaXkKOpHBIX

curyausix (1.8).

5. Tlopsaaok u CPOKH ONJIATHI

5.1. CTOMMOCTB YCIIYT OTIPENENACTCS B COOTBETCTBUU C BEIOPaHHBIM AOOHEHTOM TapU(HBIM IJTAHOM COTJIACHO
npeiickypanTy Oneparopa TeJIeKOMMYHHKAITHH.
5.2. OmtaTa ycIyT OCYIIECTBIIIETCS HA OCHOBE IPEAOIUIATHI, COTIIACHO BBEIOpaHHOTO TapuHoro rwiaHa. [Tpu

MOJIHOM MCYEPIaHUU CPEJCTB MPEIOCTABICHUE YCIYT MPEKPAIAeTCsl 1O MOCTYIUIeHHsT AOOHEHTCKOM IJIaThl 32
CIEAYIOIIHI epuo.

5.3.  ExemecsuHasi abOHEHTCKasl IJIaTa B3UMAETCsl aBTOMATHYECKHU KaXKIOT0 TIEPBOTO YHCIIA MECsIIIa, He
3aBUCUMO OT 00’beMa MoTpebIeHHOTO TpaduKa.

5.4. Vuer MNpeaAOCTaBJIACMBIX YCIIYT, KOHTPOJIb HaJl CBOCBPEMECHHOCTbBIO IUIaTeXXeH 1 pacxoa0oM JACHECIKHBIX
CpCACTB AbonenTa OCYHICCTBIIACTCA OHGpaTOpOM TCJ'ICKOMMyHI/IKaIII/Iﬁ ABTOMATU3UPOBAHO.
5.5. A6OHCHTy OpeaoCTaBIIACTCA IPAaBO O3HAKOMUTLCA C COCTOSIHUEM CBOCTO HI/IHGBOI‘O cueTra Ha caire

OnepaTopa TCHCKOMMyHHKaHHﬁ, 00BEMOM MpEeAOCTABJICHHBIX YCIYT B YUCTHBIX U JJCHCIKHBIX CANHULIAX.
5.6. OnepaTop TCJ'ICKOMMyHI/IKaHI/Iﬁ B IIpaBe MepeCMOTPETb CTOUMOCTD IMPEAOCTABJICHUA YCIYT, UCXOA U3



W3MCHECHH PHIHOYHOW KOHBIOHKTYPBI, HH(IALHOHHBIX MPOLECCOB, TAPU(OB i COOPOB OPraHOB CBS3U, BBEICHUS
00s13aTeNbHBIX IUTATEXKEHl, pacnpocTpaHseMbIX Ha ceTh Oneparopa TeieKoMMYyHHKaLuiil. B cBs3u ¢ atum Omneparop
TeNCKOMMYHHKAIMIT 00513aH OMyOIHMKOBATh JaHHYIO0 HHPOPMALIHIO 00 M3MCHEHUH LICH HE MEHEe, YeM 3a CeMb
nHeit, Ha BeO-caiite OnepaTopa TerekommyHukanuit https://iks.dn.ua.

6. IIpoume ycaoBusi
6.1. Bce coenunenns AGOHEHTa C CEThIO HHUIMHUPYIOTCSI AGOHEHTOM.
6.2. [Ipu pacyerax 00HEMOB OKa3aHHBIX YCIYT, JAHHBIE CYUTAIOTCS NepeAaHHBIMU/IPUHATHIMEA C MOMEHTA MX
MOMEIICHHUS B BEIXOAHYIO OYepelb y3I0Boi MamuHbl OnepaTopa TeJIeKOMMYHUKaLUH.

7. OTBETCTBEHHOCTH CTOPOH
7.1.  CtopoHBI 32 HEUCIIOJIHEHUE WIN HeHaAIexKallee ucnoianenue ycnosuid Hactosmero JJOI'OBOPA-ODEPTHI
HecyT oTBeTcTBeHHOCTh o HactosmeMy JJOI'OBOPA-O®EPTDI, cormacHo AeicTByroeMy 3aKOHOIATEILCTBY
Poccuiickoit @enepanuu.
7.2. B ciyuae yMBIIIJIGHHOTO MM HEYMBIIJICHHOTO BMEIIaTeIbCTBA AOOHEHTOM B padoty CeTH, ecii 3T0
MPUBEJIO K JIeCTa0MIIN3AIMH MTPOIIECCOB MPSIMO WM KOCBEHHO BIUSIONIMX HA KAYECTBO IPEIOCTABISIEMBIX YCIyT
apyruM AGoHeHTaM ceTn OriepaTopa TeJIeKOMMYHHUKALUH, YHHYTOXXEHHIO HH(OopMauu Apyrux AGOHEHTOB W
Omeparopa TeIEeKOMMYHHUKAIHH, HE 3aBUCHMO OT TOTO, OBIJIO JI 3TO OCYIIECTBICHO ADOHEHTOM MIIH APYTHMHU
JHMILaMH C UCTIOIb30BAaHUEM TEXHHUECKHUX CPEACTB AOOHEHTA, MocIeJHNH 00s13aH Bo3MecTHTh OnepaTopy
TEJICKOMMYHHKALIH IPUIUHEHHbIE BCJICICTBHE 3TOTO YOBITKH B ITOJTHOM 00BEME.
7.3.  AOOHEHT HeceT OTBETCTBEHHOCTH 3a COZAEPKaHNe HHPOPMAIUHU, KOTOPasi IIEPEAaeTCs MO/ €T0 CETEBBIMU
pexBu3uTaMu 1o CeTH, ee JOCTOBEPHOCTh, IPABOMEPHOCTh €€ PacIIPOCTPAHEHHUS M OTCYTCTBHE IPETEH3HMH CO
CTOPOHBI TPETHUX JIHII.
7.4, Omneparop TeIeKOMMYHUKAIIMH HE HECET OTBETCTBEHHOCTD 32 COJiepKaHie HH()OPMALUH, KOTOpast
nepenaercst AGoneHToM 1o CeTty, a Tak e 3a HHPOPMaIUIO, TOBAPHI, YCIYTH, IPEJOCTABISIEMbIE WM JIOCTYITHBIC B
Cety, paBHO KakK U 3a UX UCIIOJIb30BaHNE AOOHEHTOM.
7.5.  Omneparop TelleKOMMYHHKALIMI HE HECET OTBETCTBEHHOCTH nepei AGOHEHTOM 3a 3aJIep)KKU U cOou B paboTe,
BO3HHKAIOIIUE MPSIMO MJIM KOCBEHHO IO NMPHUYKNHAM, KOTOPbIe HaXOATCS 3a IpeeaMu 00beKTUBHOTO KOHTPOJIS
Omneparopa TeJIeKOMMYHHUKAIIHMH, a TaK JK€ BCIEICTBUE MOBPEKICHNSI KOMMYHHKAI[HOHHOTO 000py10BaHUS
Omneparopa TeJIeKOMMYHUKAIMH TPETHHMH JIMIAMH HIH 0OCTOSTENECTBAMHU HETIPEOAOIMMON CHIIBI, U
paboTOCIOCOOHOCTH MpUHAIIEKAIET0 AOOHEHTY 000PYIOBAaHUS, TAK XK€ 3a OIIMOKH W HEUCTIPABHOCTH
MpOrpaMMHOT0 obecriedeHust AOOHEHTa, KOTOPBIE MOTYT BO3HHKHYTH IPH €ro padoTe U nocryne k Cetn.

8. ®opc — makop u 0CBOOOKIEHHE OT OTBETCTBEHHOCTH
8.1.  Omeparop TerekOMMyHUKaluidi U AOGOHEHT OCBOOOXIAIOTCS OT OTBETCTBEHHOCTU MO J[oroBOpy B ciiyuae
HaCTYIUICHUSA 00CTOSITENILCTB HereO}IOJ’IHMOﬁ CHUJIbI, BOSHUKIIUX MPOTUB BOJIU CTOpOH 1 TAKOBBIX, HACTYIJICHUE
KOTOPBIX CTOpOHLI HE MOI'JIK BOCIIPCTIATCTBOBATH BCEMU JTOCTYITHBIMU CPEICTBAMMU.
Henpeogonumoii cumoit mo HacTosmieMmy JloroBopy NpU3HAIOTCA CIEAYIOIIWE COOBITHS: BOWHA M BOEHHBIE
JIEUCTBUSI, BOCCTaHMS, MOOWIM3ANMs, 3a0aCTOBKH, OSMUJEMHUH, TOXKapbl, CTUXWUWHbIE OEICTBUs, aBapuu Ha
TPaHCIIOPTE, aKThl OPraHOB BJIACTH, UMCIOIIUEC BJIHUAHWEC HA HWCIIOJHCHHC O6${38.TCJ'H)CTB, n BCC Ipyrue CO6I)ITI/I$[ u
00CTOSATENBCTBA, KOTOPBIE BIHSIOT HA MPEJOCTABICHUSI HOPMAILHOTO ITOJIb30BaHMS YCIIyTaMu.
8.2. 3a ymep0, npuUIMHEHHBIH 000pynoBaHUI0 AGOHEHTA TIPUPOIHBIMHU SBJICHUSAMHE (yparaH, IITOPMOBOH BeTep,
MOJIHUS, 3eMIIeTpsiceHHE, HaBogHEeHHe), OTnepaTop TeIeKOMMYHHKAIIMH OTBETCTBEHHOCTH HE HECeT.

9. Tlopsaok M yca0BHS MPHOCTAHOBJIEHUS H PACTOP KEHMsI 10T0BOPa
9.1. Hacrosmmii goroBop BCTymaeT B cuily ¢ MoMmeHTa noanucanus Ilpunoxenus Nel «3asBiaeHue o
npucoeaunennd Kk JOIOBOPY-O®DEPTE» Ha oka3aHue TEI€KOMMYHUKALMOHHBIX YCIYT M MOCTYIUIEHHUS
JICHE)XHBIX Cpe/ICTB Ha JIuneBoi cuer AGOHEHTA.
9.2. AOOHeHT BIpaBe OTKa3aThCs OT UCTIONHEHHS HacTosero /lorosopa cieayommmM CliocoooM:
- B IUCBMEHHOU (hopMe MOCPEICTBOM HoAauH 3asBieHus OnepaTopy TeJIeKOMMYHHKAIUI B MeCTax paboThI ¢
AOoHeHTaMu;
- myteM Oe3neiictBus. [lox 6e3xneficTBueM B pamkax Hactosero /JJoroopa CTOpOHB! HOHUMAIOT OTCYTCTBHE
JIEHEXXHBIX cpencTB Ha JlutieBoM cuere AGoHeHTa 6osee 60 (MeCThaAECAT) THEH TOAPSIT;
- IyTeM OTIIPaBKH 3asBJICHMS IIOYTOBON KOppecnoHAeHIue. B aTom cioydae HacTosmmii JloroBop OyaeT cauTaThes
pacTOprHyThIM Ha 5 (TATHIM) pabouuii 1eHb C MOMEHTA IOJTyYeHUs 3as1BiIeHust OnepaTopoM TeICKOMMYHHUKAIUH,
ecn Gostee MO3HUH CPOK HE yKa3aH B 3asBICHUH.
9.3. Ormeparop MMeeT NMpaBO PAacCTOPTHYTH JOTOBOP B OJAHOCTOPOHHEM INOPSAKE IPU YCIOBHUHM HE YCTPaHEHUS
aboneHTtoM HapymeHud myHkroB 3.11, 3.12, 3.13, 3.18, 3.19 B Teuenne 3 (Tpex) MecseB CO AHS IHOJIyYCHUS
AboneHTOM oT Oneparopa TeJIEKOMMYHHKAIil yBEIOMIIEHHUS B MUCEMEHHON (popMe 0 HaMEepeHNWH PUOCTaHOBHUTH
MpPEeAOCTaBIECHUE YCITYT.
9.4. AOGOHEHT MMeeT IPaBO PACTOPTHYTH JOTOBOP O MPEIOCTABICHHH YCIIYT IO Mepeaade JaHHbIX, P YCIOBUH
OIUIATHI MPEJOCTABICHHBIX YCIYT IO Iepeade JaHHbIX, B OJHOCTOPOHHEM IOPSIKE, H3BECTHB 00 3TOM onepaTopa
TEJICKOMMYHHUKAIMHA TUChMEHHO He MeHee 4eM 3a 30 (TpuanaTh) KaJIeHIApHBIX JHEHW 0 ATl PACTOPIKEHUS
JIOTOBOPA O MPEIOCTABICHUH YCIIYT 10 Nepeiade JaHHBIX.
9.5. Tlo 3asBienuro (YyCTHOMY WM TUCEMEHHOMY) AGoHeHTa OniepaTop TeIeKOMMYHHKAIMA 00s3aH



NPUOCTaHOBUTH OkazaHne AGoneHty Ycmuyr. [Ipu aToM ¢ AGOHEHTa B3UMaeTCs IUIaTa 3a BeCh IEpUO, YKa3aHHBIN
AOGOHEHTOM, B COOTBETCTBUH TapU(PHBIM IIJIAHOM.

9.6. Omneparop TelIeKOMMYHUKAIMH HA OCHOBAHUH MMCbMEHHOT'O 3asBJICHUSI AOOHEHTa IIPON3BOIUT BO3BPAT
JICHE)KHBIX CPEJ/ICTB, BHECEHHBIX aBaHCOBBIM IUTaTeX0M Ha JIuieBoii cuer AGoHeHTa. Bo3Bpar 1eHeKHBIX CpPeacTB
npousBoauTcs B TeueHne 30 (TpuALaTH) KaleHAapHBIX JHEH ¢ MOMEHTA perucTpauuu 3assieHus Onepatopom
TEJICKOMMyHHUKaLUH.

9.7. B ciiyyae HeCaHKIIHOHUPOBAaHHOTO CKAHMPOBAHKA Ha MPEAMET YS3BUMOCTH CITyKO0 JIMOO MONBITKH B3JIOMa
cepBepoB Oneparopa TeIeKOMMYHUKAITINH WIH KOMITBIOTEPOB aDOHEHTOB, HaHECeHUs yuiepOa nMm, OnepaTopa
TEJIEKOMMYHHKAIIHHA OCTaBIISACT 32 cOOO0H MpaBo OTKIIOYeHHS AOOHEHTa 0e3 yBeIOMIICHHS.

10. Corsiacue Ha 00pabOTKY NEPCOHAIBbHBIX JAHHBIX
10.1. C uensto BImoNHEHUs TpeOoBanuit Denepanproro 3akona P® ot 27 uroms 2006 roma Ne 152-03 «O
MEePCOHAIBHBIX JJAHHBIX» AOOHEHT JaeT corjiacue Ha cOop 1 00paboTKy ero NnepcoHaNbHBIX JaHHBIX, KOTOPHIC
ctanu u3BecTHbl OnepaTopy TEIEKOMMYHUKAIMI B CBSI3U C BHIMOHEHUEM ycioBuil HacTosero JJOI'OBOPA-
O®EPTHI, u yBenomiieH 00 nx BKIIOYEHUH B 0a3y NepCOHAIBHBIX AaHHBIX OnepaTopa TeJIeKOMMYHHUKALUHA, 1
CBHJIETEJILCTBYET O TOM, YTO OH YBEeJOMJIEH 00 HCTOYHUKAaX cOOpa, MECTOHAXO0K/ICHHH CBOMX MEPCOHATBHBIX
JIAHHBIX U O LESX UX 00pabOTKH.
10.2. OmnepaTop TeneKOMMYHHKALUil 00s3yeTcs 00padaThIBaTh EPCOHANBHEIE JaHHBIE AOOHEHTa B CTPOTOM
COOTBETCTBHH C TPEOOBAHUSIMH ICHCTBYIOIIEr0 3aKOHOAATEIHCTBA O 3aIINUTE NEPCOHATIBHBIX JaHHBIX.
10.3. AGoHeHT, coriamaetcs ¢ TeM, 4To Omeparop TeIeKOMMYHHUKAIHA UMEeT IPaBO UCIOIb30BaTh H
00pabaThIBaTh €r0O IIEPCOHANBHBIC JAHHBIE B COOTBETCTBHHU C TPEOOBAHUSMH JICHCTBYIOIIETO 3aKOHOATEIbCTBA U B
paMKax okaszbpiBaeMbIX ¥Yciyr no ganHomy JOI'OBOPY-O®EPTEI.
10.4. Ot3BIB cornacust Ha 00pabOTKY NMEPCOHAIBHBIX JTaHHBIX MOXET OBITh OCYILECTBIICH ITyTEM HalpaBICHUS
AOOHEHTOM COOTBETCTBYIOIIETO PACTIOPSHKCHHUS B IIPOCTOM MHUCEMEHHOH opme 1o aapecy Omnepatopa
TeNeKOMMYHHUKaluid. [Ipu 5ToM AGOHEHT COTrIaceH ¢ TeM, YTO TaKOW OT3BIB MOXKET MOBJIEYb CIIEAYIOLIHE
MOCTIEICTBUSA:
- 0TKa3 co cTopoHbl OmepaTopa TeIeKOMMYHHUKAIUK B TIPEIOCTaBICHUN Y CIIYT, B Pe3yJIbTaTe HEBO3MOXKHOCTH HX
BBITIOJTHEHHS 0€3 YKa3aHHbIX JTaHHBIX.
10.5. AGOHEHT coraiaercs ¢ TeM, 4TO €ro MepcoHajbHbIE JAHHBIE MOTYT OBITh IEpelaHbl TOCYAAPCTBEHHBIM
OpraHaM B CIy4asix, IPeAyCMOTPEHHBIX JEHCTBYIOINM 3aKOHOAATEIBCTBOM.

11. Iopsinok pa3peLieHus CIOPOB
11.1. Bce cniopsl 1 pa3zHoriacus, KOTOpble MOTYT BOBHUKHYTh BO BpeMs AeiicTBust HacTosiero JJOI'OBOPA -
O®EPTDI, 10mKHBI pelaTbes MyTeM EPEroBOpOB MEXKIY CTOPOHAMHU. B ciydae HEBO3ZMOXKHOCTH pa3pelieHus
pa3HoIIacHii IyTeM MEPEroBOPOB, OHM HOJICKAT PA3pPELICHHUIO B IOPSIIKE, YCTAHOBICHHOM JIEHCTBYIONUM
3aKoHOAaTeabcTBOM Poccuiickoit denepanuu.

12. PexkBH3UTHI
Oneparop TeJleKOMMYHMKALMIA
WupuBuayansHbId npeanpuHuMarens Bonocesuu Enena BanentuHoBHa
Anpec: 83030 r. [lorenk, yin. Okta0ps 25a
Jluer 3anmcn EnnHOTO TOCyAapCTBEHHOTO peecTpa HHAMBHIYaJIbHBIX peanpuauMaTencii ot 10 perpans 2023r.
I'PH 323930100178211
WHH 743005555599

p/c Ne40802810909300161656

B [TAO «ITPOMCBS3bBAHK» r. Mocksa
BUK Banka: 044525555
k/cueTNe30101810400000000555

MHH banxka: 7744000912

KIIIT banka: 772201001

Ten.: (071) 099-51-21, +7(856)201-80-71
E-mail: office@iks.dn.ua
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3ASIBJEHUE O IPUCOEJUHEHUU K TOT'OBOPY-O®EPTE

JIHIIEBOH CYET N

r. JloHenk « » 20 T.
1. lannbie AOOHEHTa

@O AboneHTa (TOTHOCTHIO, IEYATHEIMHU OYKBAMM)
AJpec mpeioCTaBIeHUs yCIyTH
KonrtaktHbil Tenedon

JoxymeHT ynocroBepstomuid tuuHocts, MTHH,
ITACTIOPT Noe........
Yucno, Mecsll, roJ1 poKIECHUS

2. [TapameTpsl yciayru

CkopocTb AoboHeHTcKas iata (py0o)
Tapuduslit man

Brinenennsiii [P-anpec

3. INogkirouyeHue
CTOMMOCTD ITOAKITIOYEHNS

HOHOHHI/ITGHBHBIe yciayru

Hroro x omnare

4. JInynpiid Kaouner
Jlorun
ITapons

1. C uenbto BeImoHEHUs TpeOoBanuii denepanpHoro 3akoHa PD ot 27 urons 2006 roma Ne 152-03 «O
MEepPCOHAIBHBIX JAHHBIX» AOOHEHT JaeT corjiacue Ha cOop 1 00paboTKy €ro nepcoHalbHbIX JaHHBIX, KOTOPbIE
cTanu u3BecTHsl OnepaTropy TeNeKOMMYHHUKAIUH B CBSI3U C BBINOJIIHEHHEM yciaoBull HacTosmero JJOI'OBOPA-
O®EPTBI u yBenomiieH 00 uxX BKIFOUEHUH B 0a3y HEPCOHANBHBIX JaHHBIX Omieparopa TEIeKOMMYHUKAIIUH, U
CBHJIETEIIECTBYET O TOM, YTO OH YBEJIOMIIEH 00 HCTOYHHKAX cOOpa, MECTOHAX0KICHUH CBOHX ITEPCOHAIBHBIX
JTAaHHBIX ¥ 0 IEJSIX UX 00paboTKH.

2. PaboThl 10 NOAKIIIOUSHHUIO K YCIyTe BIIONHEHbI. DOpMa OIIIaThl YCIYT aBaHCOBAas. Y CIIyT'H OKa3bIBAIOTCS
TOJIBKO MPH HAIMYHH JCHE)XKHBIX cpelcTB Ha JInreBoM cuete AGoOHeHTa. AGOHEHT COTJIACEH Ha IOJIHOE U
6e3oroBopounoe npucoeauHenue K ycioBusMm JJOTOBOPA-ODEPTA, pa3memenHoro Ha caiite https://iks.dn.ua.
[Ipu 3aMeHe ceTeBOH KapThl, KOMITBIOTEPA MM POYTEpa COOOIIHUTE B OT/E TEXHMYECKOH NoaepKku. B3umanne
orutatsl 3a Yeiyru. Exxemecsiunast abOHEHTCKas IJ1aTa B3MMAeTCsl aBTOMAaTHYECKH KaXKJJOro IepPBOro Ynciia Mecsla,
He 3aBUCHMO OT 00beMa 1oTpedsieHHOTo Tpaduka.

Oneparop TeIeKOMMYHHUKAIWH: AOGOHEHT:




